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Autodesk® MotionBuilder® software 
is the industry-leading, real-time 3D 
animation solution for games, film, 
and television productions. With 
interactive, real-time workflows at 
its core, Autodesk MotionBuilder 
enables creative and technical artists 
to take on the most demanding, 
animation-intensive projects. 
Designed for 3D data acquisition, 
manipulation, and visualization, 
means it’s both an animation 
productivity solution, and a tool 
that drives the iterative creative 
process. Available for Windows® 
XP and Windows Vista® operating 
systems, MotionBuilder supports the 
platform-independent Autodesk® 
FBX® data exchange solution which 
ensures interoperability with other 
applications that support FBX.

Autodesk Subscription  
with Gold Support

Enjoy the latest release of Autodesk 
software, incremental product 
enhancements, exclusive license 
terms and self-paced training – all 
available exclusively to Subscription 
members. With Autodesk Subcription 
with Gold Support, you’ll benefit 
from a range of community resources 
including web and telephone support 
direct from Autodesk technical 
experts. 

Thinking of buying the latest release of Autodesk MotionBuilder? 
Before you finalize your decision, consider the benefits of adding 
Autodesk Subscription with Gold Support to your Autodesk 
MotionBuilder software license. Autodesk Subscription with Gold 
Support helps you stay up-to-date with the latest release in a  
cost-effective way, while maximizing your productivity because 
you get access to technical experts to help you with production-
related challenges.

Specifically, you’ll enjoy:

Software Upgrades 
Automatic and worry free

For the term of your Subscription 
contract, you’re entitled to receive 
all Autodesk MotionBuilder software 
releases and updates at no extra charge. 
Autodesk Subscription with Gold 
Support protects your investment by 
helping you stay competitive with the 
latest updates.

Feature Extensions
Stay ahead of the competition

Feature-rich extensions are available 
exclusively to Subscription members. 
Released periodically, downloads for 
MotionBuilder software provide you 
with new, specialized functionality. 
Benefit from leading-edge capabilities 
and convenient implementation without 
disrupting ongoing projects.

Exclusive License Terms
Hassle-free and flexible

Never miss a beat! Only Subscription 
members are entitled to use previous 
versions of MotionBuilder software 
concurrently with the upgrades, in order 
to access new functionality in the newest 
release. That means you can keep working 
on all projects seamlessly.

(continued on other side)



Web Support
One-on-one communication with experts

With web support, you get direct, one-
to-one communication with Autodesk 
MotionBuilder support technicians 
for answers to your installation, 
configuration, and troubleshooting 
questions. And you don’t need to keep 
track of support records and email trails, 
because we’ll do it for you!

Discussion Forums
Connect to the 3D community

Ask Autodesk discussion forums are 
a source for quick answers to brief 
technical questions about MotionBuilder 
software. Answers are provided by 
world-class Autodesk MotionBuilder 
support technicians. In addition, Ask 
Autodesk discussion forums serve as 
an extensive searchable database of 
questions and answers, solutions, tips, 
and tricks, and as a way to connect with 
other Subscription members. 

Issue Reporting and Tracking
Stay productive

With the bug reporting tool, you can log 
issues through your support requests. 
Autodesk, in turn, sends you updates 
regarding the status of your issue. Plus, 
a searchable database of known issues 
and their hot fixes for MotionBuilder 
software is available through the 
Knowledge Base.

Predictable Budgeting
Remove financial surprises

Subscription offers an easy way to 
predict your software investment costs. 
Whether you opt for a one-year or a 
multi-year Subscription contract,  
you’ll know expenses for the entire  
term of the contract.
 

What’s New

Autodesk continues to develop  
new ways to add more value to the 
Subscription program. For a list of  
the latest feature releases, visit  
www.autodesk.com/subscriptionlogin

Learn More

For more information about  
MotionBuilder software and the exclusive 
benefits available to Subscription with  
Gold Support customers, visit  
www.autodesk.com/motionbuilder

How to Subscribe

To purchase Autodesk MotionBuilder and 
Autodesk Subscription with Gold Support, 
contact an Autodesk Solutions Provider or 
an Autodesk Authorized Reseller. To locate 
the reseller nearest you, visit: 
www.autodesk.com/resellers

Learning Resources
Get up to speed quickly

Give your team instant access to a 
complete library of high-quality, self-
paced interactive MotionBuilder training. 
Prepared by subject matter experts, these 
downloadable DVDs and Version Readiness 
training videos help new and veteran users 
alike learn about new features, explore 
expanded functionality, and master their 
MotionBuilder software skill set. With on 
demand access via Subscription Center,  
you learn on your terms.

Technical Knowledge Base
Quick & easy access to solutions 

The Technical Knowledge Base is a 
comprehensive online database of 
MotionBuilder technical solutions enabling 
Subscription members to search at any 
time for crucial information that can help 
you get the most out of your production. 
Advanced search capabilities give you fast 
access to the most relevant MotionBuilder 
solutions in the Knowledge Base—making 
it easier to find the information you want. 

Telephone Support
Get what you need to stay productive

When a product-related challenge arises, 
you can minimize the impact by tapping 
into the extensive knowledge of Autodesk 
MotionBuilder support technicians. These 
experts provide easy-to-understand 
answers quickly. And, not only do they 
have their own knowledge to draw on, 
they also can confer with the Autodesk 
product development teams. Autodesk’s 
hotline service, accessible 19 hours a day on 
weekdays, means you can submit questions 
and get answers quickly which minimizes 
the impact to your productivity. 
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